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NOTICE OF NONDISCRIMINATION AND
LANGUAGE ASSISTANCE

KPUC-1557 | Effective September 27, 2026

Nondiscrimination

Kinder Pediatric Urgent Care complies with applicable
federal civil-rights laws and does not discriminate, exclude
people, or treat them less favorably on the basis of race,
color, national origin (including limited English proficiency
or primary language), sex, age, or disability.

Free assistance

Kinder provides reasonable maodifications for individuals
with disabilities and appropriate auxiliary aids and
services, including qualified interpreters and information in
alternate formats such as large print or accessible
electronic formats, free of charge and in a timely manner
when needed. Kinder also provides qualified language
Interpreters and translated information free of charge
when reasonably necessary to provide meaningful access.



To request language assistance, an auxiliary aid, an
alternate format, or a reasonable modification, call 732-
917-4454, ask any Kinder staff member, or visit
kinderpeds.com.

Grievances

If you believe Kinder failed to provide these services or
discriminated in another way, you may file a grievance
with the Privacy Officer / Civil Rights Contact by calling
732-917-4454 or writing to KPUC LLC d/b/a Kinder
Pediatric Urgent Care, 65 Route 1 South, Metuchen, NJ
08840. Assistance with filing is available on request. Filing
a grievance will not affect care or result in retaliation.

File a civil-rights complaint

You may also file a civil-rights complaint with the U.S.
Department of Health and Human Services, Office for Civil
Rights, through the OCR Complaint Portal at
ocrportal.nhhs.gov, by calling 1-800-368-1019 or 1-800-
537-7697 (TDD), or by writing to Centralized Case
Management Operations, U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room
509F HHH Building, Washington, DC 20201.

FREE LANGUAGE ASSISTANCE IS AVAILABLE -
CALL 732-917-4454



Espafiol: ATENCION: Si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia
linguistica. 732-917-4454
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Portugués: ATENCAOQ: Se fala portugués,
encontram-se disponiveis servicos linguisticos,
gratis. 732-917-4454
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Polski: UWAGA: Jezeli mowisz po polsku, mozesz
skorzystaé z bezptatnej pomocy jezykowe,.
732-917-4454

Italiano: ATTENZIONE: Se parla italiano, sono
disponibili gratuitamente servizi di assistenza
linguistica. 732-917-4454
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Tagalog: PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga libreng
serbisyo ng tulong sa wika. 732-917-4454




Pycckun: BHUMAHWE: Ecnu Bbl roBopuTe no-
pyccku, BaMm BecnnaTtHO AOCTYNHbLI YCIyru A3bIKOBOW
nomoLwK. 732-917-4454

Kreyol Ayisyen: ATANSYON: Si ou pale Kreyol
Ayisyen, sévis éd pou lang disponib gratis pou ou.
732-917-4454
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Tiéng Viét: CHU Y: Néu ban néi tiéng Viét, cac dich
vu hé tro ngdn ng® mién phi c¢6 san cho ban.
732-917-4454

Francais: ATTENTION : Si vous parlez frangais, des
services d'aide linguistique vous sont proposés
gratuitement. 732-917-4454
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